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What can this form  
be used for?
At present, this form can be used for the following  
entity types:

Collective Investment Schemes:

• Limited Partnerships

• Limited Companies

• Unit Trusts

Non Collective Investment Schemes:

• Limited Partnerships

• Limited Liability Partnerships

• Limited Companies

• Unit Trusts

This form can be used to open accounts within 
 the following jurisdictions at present:

• Jersey

• Guernsey

• Isle of Man

• Gibraltar

• London
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Smart Form 
Completion Guidance October 2017

General Guidance 
How should I complete the form? 

The form should be completed on screen and in chronological order. This is because some of the sections that become visible in 
later sections are dependent upon the answers to questions found in earlier sections. 

Do I need to type into every field? 

You should complete all the fields marked with a red border and any others that are relevent to your application. Where a drop 
down list is available, please use it. It is also possible to search the Country listing using the first letter of the Country. 

Why can’t I enter text or numbers into some fields? 

In most cases where numbers are required e.g. Telephone number, trying to key letters will not move the cursor in the box.  
The field should work properly when the correct type of character is entered. 

How do I know that the correct sections are available for me to enter information? 

Ensure that ‘Enter’ key is pressed every time an entry is completed, particularly where a number has been selected or pre-
populated to ensure the relevent sections become visible. 

Why are some fields within the form mandatory?

The form is designed to ensure that we capture all the relevent information for your application which will increase the chances 
of your application being processed right first time.

How should I print the Smart form?

Please use the print button in section 12 on the form. there is more information on this feature later in this pack.

If I make a mistake, can I change my answers? 

Yes, please delete the original answer or change the number and press enter (or tab if in an expandable box). Please ensure that 
ALL number selections after the change are entered again as new fields may have become visible and require completion and/or 
some data may have been lost.

I have completed the form, can I change my answers? 

Yes, please delete the original answer or change the number and press enter (or tab if in an expandable box). Please ensure that 
ALL number selections after the change are entered again as new fields may have become visible and require completion and/or 
some data may have been lost.

Can I save the form? 

It is possible to save the form, however we recommend that the form is completed in one attempt. 

How do I submit my application? 

You should print the application form using the PRINT button, after the agreement obtain the relevant signatures and submit to 
the Bank using your usual process. Please ensure to enclose all relevant additional documentation. 

Does the introduction of smart form mean quicker turnaround times for opening accounts? 

The smart form has been designed to be bespoke to each entity’s individual requirements. All the compulsory fields are marked 
in Red and completion of these will assist in the application being processed right first time. 

If I want to open further accounts at a later stage, will I need to complete the Smart Form again? 

At this time if you want to open additional accounts for the same legal entity you will have to complete the existing ‘paper’ 
Additional Account Application form. 
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Select the entity type required, using the below options,  
to generate the required questions for your application.
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To work correctly, the form must be printed using the PRINT button incorporated in the form at the end of section 12.



The Royal Bank of Scotland International Limited (RBS International). Registered Office: P.O. Box 64, Royal Bank House, 71 Bath Street, St. Helier, Jersey 
JE4 8PJ. Tel. 01534 285200. Regulated by the Jersey Financial Services Commission.

The Royal Bank of Scotland International Limited (“RBS International”) is incorporated in Jersey as a private limited company. It is authorised and 
regulated by the Jersey Financial Services Commission and is registered with the Jersey Financial Services Commission Companies Register with 
registration number 23059. Registered Office: P.O. Box 64, Royal Bank House, 71 Bath Street, St. Helier, Jersey JE4 8PJ. Tel. 01534 285200.In the UK, 
RBS International is registered as a foreign company in the register of companies for England and Wales (and is registered with Companies House with 
registration number FC034191, and branch number BR019279). RBS International is authorised by the Prudential Regulation Authority, and is subject 
to regulation by the Financial Conduct Authority (reference number 760675) and limited regulation by the Prudential Regulation Authority. Details about 
the extent of RBS International’s regulation by the Prudential Regulation Authority are available on request. Eligible deposits are protected up to a total of 
£85,000 by the Financial Services Compensation Scheme, and the UK’s deposit guarantee scheme. Any deposits you hold above the limit are unlikely to be 
covered. Please ask for further information or visit www.fscs.org.uk

Guernsey business address: P.O. Box 62, Royal Bank Place, 1 Glategny Esplanade, St. Peter Port, Guernsey, GY1 4BQ. Tel. 01481 710051. Regulated by 
the Guernsey Financial Services Commission and licensed under the Banking Supervision (Bailiwick of Guernsey) Law, 1994, as amended, the Insurance 
Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002, and the Protection of Investors (Bailiwick of Guernsey) Law, 1987, as 
amended. 

Isle of Man business address: 2 Athol Street, Douglas, Isle of Man, IM99 1AN. Tel. 01624 646464. Licensed by the Isle of Man Financial Services Authority in 
respect of Deposit Taking, Investment Business and registered as a General Insurance Intermediary.
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