
eQ Admin advises 
eQ Upgrade Team 

of their correct 
email address, 

contact details and 
postal address

IMPORTANT
eQAdmins review 

their eQ Users.
Setting all their 

Inactive users to 
“Suspended”

eQ Admins create a 
secure place to 

store Readers and 
Smart Cards before 
they’re distrbuted 

to customers

eQ Admins create a 
secure (separate) 

place to store PINs

eQ Admins take 
delivery of Smart 

Cards, Readers and 
PINs. 

They store until 
they distribute 

them to their Users. 
Detailed 

instructions will be 
included with the 

hardware. 

eQ Admins 
distribute Smart 

Cards, Readers and 
PINs to their Users.

All eQ Users receive 
their Smart Cards, 
Readers and PINs 

from their eQ 
Admin.

Standard eQ Users 
need to check their 
Reader is working 

and follow the 
enclosed 

instructions to 
change their PIN.

eQ Payment 
Authorisers need to 
call the eQ Upgrade 

team to activate 
their Smart Card.

Payment 
Authorisers must 

be prepared to 
login to eQ to prove 

their identity and 
should ensure they 
have both existing 
and replacement 

Smart Cards to 
hand when they 

call. 

Standard eQUsers 
are now finished 

until their 
Administrator 
approves the 

upgrade. During this 
time they continue 
to login as before.

The Bank will email 
eQ Admins when 

they believe they’ve 
had sufficient time 

for all their payment 
authorisers to be 

registered.  

eQ Admins.
Activate their Smart 

Card and Reader, 
login to eQ, 

complete the 
checklist and click 

“Proceed” with the 
upgrade. 

eQ Admins.

All obsolete Smart Cards 
must be destroyed by 

cutting through the chip.

Card Readers should 
also be destroyed and 

disposed of in 
accordance with local 

laws 

Don’t forget, you will not be able to use 
any of your old Smartcards or Readers 

once you’ve proceeded with the upgrade

Your eQ upgrade journey

The Bank will never ask you to disclose 
your password, PIN or any numbers 

generated by your Card Readers. 

eQ Admins inform 
all their eQ Users 
and eQ Payment 
Authorisers the 

upgrade is 
complete. 

All user types 
should now use 
their new Smart 

Card and Reader.  

FINISH

START
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