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RBS International has delivered strong 

and stable results in 2013 continuing 

a long term trend of  sustained healthy 

business performance. The results are 

reflective of  a diversified customer base 

in a range of  local and international 

markets and a strong balance sheet. Our 

results also continue to reflect the relative 

stability of  the domestic economies in 

our four home jurisdictions which have 

adapted well to global economic impacts 

and have enjoyed relatively stable 

employment, house prices and business 

prospects. 

Strategy

As a business we focus on three key strategic  

goals. For customers we must offer great service 

through strong relationships, simplicity and ease of  

doing business and be trusted and transparent.  

We must create value for all our stakeholders and 

we strive to offer our people a great place to work 

achieving a sense of  pride in collectively serving our 

customers well.

Customers

Our customers are at the heart of  all we do. It is 

important to us that we maintain close relationships 

with our customers whether they live and work with 

us in our local jurisdictions or are internationally 

based. We strive to listen to our customers and 

always welcome feedback. We are grateful to all our 

customers who give us feedback either directly or 

through our extensive independent surveys. Customer 

satisfaction and advocacy measures are primary 

drivers for reward and recognition for our people.  In 

2013 we were delighted to see customer advocacy 

reach a new high with a Net Promoter Score averaging 

over 50.

Our customers tell us it is important that they can 

transact with us as and when they want and this is 

why, to compliment our branch and online networks, 

we have invested heavily in our new Mobile Banking 

services for personal and business customers. This 

includes in 2013 the launch of  our new multi currency 

banking ipad app, ibanking.

Creating Value

In 2013 we have posted an Operating Profit of  £221m 

which, given further reductions in global interest 

rates, compares well with the 2012 operating profit 

CEO Statement for the Year End 2013
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of £224m. All three customer facing divisions, Retail 

and International Personal Banking, Corporate and 

Institutional Banking and Treasury and Investor 

Solutions have contributed positively to this healthy 

out-turn. Total income reduced by 5% year on year 

reflecting lower returns on our large deposit book 

offset to some extent by improved lending volumes 

and margins. We were particularly encouraged to 

see growth in our local mortgage book. Provisions for 

bad debts reduced and the bank was able to reduce 

expenses to maintain an underlying efficient cost to 

income ratio.

Our track record of  sustainable revenue generation, 

careful cost management and prudent lending has 

enabled us to maintain a healthy Capital position, with 

our Core Tier 1 ratio of  15.55%, and also generate 

strong dividend payments to our parent. Our balance 

sheet remains skewed towards deposits with only £24 

of  lending for every £100 of  deposits providing rich 

scope for us to fund new credit applications where we 

continue to be very much “open for business”. 

People

We are acutely aware of  the need to restore public 

trust in our organisation and the banking industry as a 

whole. During 2013 we have refreshed the values that 

underpin how we operate and condition all that we do. 

To this end all our people have committed to our four 

core values:-

Serving customers – We exist to serve customers. 

We earn their trust by focusing on their needs and 

delivering excellent service.

Working together – We care for each other and work 

best as one team.

Doing the right thing – We do the right thing. We take 

risk seriously and manage it prudently. We prize 

fairness and diversity and exercise judgement with 

thought and integrity.

Thinking long term – We know we succeed only when 

our customers and communities succeed. We do 

business in an open, direct and sustainable way.

In the following pages we go into more detail on our 

commitments to our customers and we also reflect on 

a year of  continued innovation in our digital services 

and social media, the wonderful generosity of  our staff  

in all they do in our Communities and how they always 

seek to put our customers at the heart of  what they do. 

I am ever grateful to them.

With current positive signals of  global economic 

recovery, 2014 looks brighter for our customers and 

the markets within which they operate. That bodes 

well for our customers, our jurisdictions and ultimately 

ourselves. We look forward with a sense of  optimism. 

Adrian Gill

Chief  Executive, RBS International
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RBS International Putting the Customer first

We strongly believe that if we serve our customers 

well and they flourish, either as personal or 

commercial customers, then we will flourish with 

them and be a successful bank.  To keep “Serving 

our Customers Well” we have committed to four 

“Customer Promises” which all staff will keep in their 

dealings with our customers. If we succeed in doing 

so then we believe we will keep the trust of our 

customers and the excellent feedback we receive 

through our Net Promoter Scores. 

Listening to what our customers tell us is important not 

just in providing the right financial services but also 

in developing the right products. In 2013 customers 

have continued to tell us how they wish to bank at 

their convenience when and where they like. We have 

therefore continued to innovate through our digital 

proposition, up grading our Smart phone apps to cover 

cash withdrawals and payments. We have also become 

the first offshore bank to launch a multi currency iPad 

app and provide a Smartphone app specifically for 

business customers. There was a 100% uplift in active 

users of our apps in 2013 which, supported by further 

developments, we expect to see double again in 2014. 

Our apps are now available globally through Apple and 

Google istores.

Our branch network has also been receiving some 

customer friendly upgrades with the new NatWest 

branch at Victoria Street, Douglas complimenting 

similar work undertaken at Bath Street, Jersey. This 

investment has been a part of our gradual migration of 

RBS International personal customers to the NatWest 

brand which will conclude in 2014. The year also saw 

the welcome return of Saturday banking in Jersey in 

answer to customer demand.

For our younger customers we have updated our First 

Savings account and to encourage children to get into 

the savings habit from an early age introduced “Pigby ”. 

At the turn of the year we recognised that the storms 

and flooding that affected most of our jurisdictions 

created difficulties for many business customers.  

We therefore publicised widely that we would offer 

customers experiencing problems refunds on fees 

occurred on overdrafts or loan repayment holidays and 

also fast track credit support to help with immediate 

cashflow difficulties.

Our new Social Media channels, Facebook and Twitter 

launched in 2013, were used to help our communities 

become aware of these offers of  

help. We have seen a rapid build  

up of followers of our Social  

Media sites across the  

jurisdictions with over 7000  

now liking or following us  

(includes Isle of Man Bank).  
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RBS International Putting the Customer first

Relationship Management

Whilst convenience and speed are what customers 

seek on a day to day basis we are also very conscious 

of  the value of  relationship. The customer/banker 

relationship is key in the delivery of  a trusted service 

that enables us to truly meet our customer’s needs. We 

invest heavily in ensuring our people are equipped to 

serve our customers and build strong relationships. 

Our customer feedback across our branch network, 

our Premium Banking , Corporate and Business 

Banking services is very high with a Net Promoter 

Score averaging over 50. We are genuinely proud 

of  this strong feedback from our customers and we 

are determined to maintain and improve further our 

customer service. On this final note, the importance 

of  listening and hearing what our customers think is 

vital and our Social Media activity through Twitter and 

Facebook links us directly to feedback.

Our Customer Promises

We listen, understand 
and respond to  
your needs

We will do what  
we say

We act where  
problems arise

We are fair and  
honest
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At RBS International, community banking sits at the 

heart of how we are changing the business we do 

and the way we conduct business.  Aside from our 

financial services, we believe that we should go 

further and give something back to society.

Our approach is to build long-term, sustainable 

partnerships, by connecting our employees with local 

issues and supporting the communities in which we 

do business. We track and monitor all activities to 

ensure that our contribution has a lasting impact.

Across our jurisdictions, we are proud of our 

Corporate Sustainability programme, which focuses 

on providing benefits through five key themes. This 

sits alongside our staff volunteering and fundraising 

initiatives, which respond to the needs of both our 

communities and employees.

Arts & Culture

We are proud to invest in programmes that support 

the Arts and the cultural heritage of our jurisdictions.

In addition to membership of a number of local 

organisations, we have supported a range of events 

throughout 2013.  

Education

The bank has delivered our MoneySense financial 

education programme for almost 20 years, and we are 

still just as committed to supporting young people to 

become financially capable for life.

Teachers can use our resources direct or in 

conjunction with our staff volunteers from across our 

jurisdictions. 

Within Jersey, we took on 16 Advance to Work 

students in 2013, and we have supported over 10% of 

the whole scheme since launch.

RBS International  
Corporate Sustainability & Community Investment

Manx Litfest at Marown School

Environment and conservation

As a business that is committed to becoming 

more environmentally responsible in the way we 

work, it is a natural step that we also support local 

environmental and conservation causes.

We were pleased to receive the Keep Guernsey 

Green Award in 2013, in recognition of the steps we 

have taken to reduce our environmental footprint on 

the island. 

Building on the States of Jersey’s ECO Active Level 

Two standard, which we have maintained for the 

last four years, we are now working on Level Three - 

Leadership standard.

Sport and healthy living

Sport, particularly at junior level, is one of the Bank’s 

focus areas. As well as sponsoring sporting events, 

such as our flagship event the NatWest Island 

Games, our sponsorship programme supports youth 

development and healthy lifestyle, as demonstrated 

in our support for many events across our 

jurisdictions, including the popular Gibraltar Summer 

Sports and Leisure programme. 

Supporting enterprise

We are committed to promoting economic growth 

and to fostering the right conditions for people to turn 

their ideas into business success. 

This is reflected in the Awards and events that 

we sponsor, such as the Isle of Man Awards for 

Excellence, Jersey Enterprise Awards and Guernsey 

Awards for Achievement.

Keep Guernsey Green Award 2013
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RBS International  
Corporate Sustainability and Community Investment

Charitable programme

RBS International is committed to supporting the 

charitable endeavours of its employees including 

financial, time and in kind contributions.

Through our Community Cashback scheme, 

staff can apply for an award for a charity that they 

fundraise for in their own time or spend time at as a 

volunteer.

Whether they get their hands dirty with our 

volunteering days, fundraise for a good cause or 

share their skills, through our new Skills-Based 

Volunteering initiative, across our jurisdictions our 

employees are making a real difference.

ATM Charity Giving

One of the ways we help our customers and the wider 

communities in which we live and work is to enable 

customers and non-customers to donate to selected 

charities via our RBS International, NatWest and Isle 

of Man Bank ATM network. From as little as £1 to a 

maximum of £150, it is quick and simple to donate to 

the following charities:

• Jersey Hospice Care

• Les Bourgs Hospice, Guernsey

• Hospice Isle of Man

• Gibraltar Society for Cancer Relief

• Cancer Research UK

• Barnardo’s 

• Children In Need 

• Disaster Emergency Committee (DEC) Appeal

NatWest Island Games

The flagship of our sponsorship programme is 

the NatWest Island Games. We have been proud 

sponsors of the Games since Gotland in 1999 and 

have confirmed our title sponsorship for the Jersey 

Games in 2015. 

Last year, Bermuda hosted the event, the first time 

the Games have crossed the Atlantic. Over 1,600 

competitors and officials were involved and the event 

reinforced the concept of ‘the friendly games’.

As well as sponsoring the Games, NatWest provides 

an annual grant to the NatWest Island Games Sports 

Development Scheme, which funds coaching/

training for sports schemes, youth development and 

training for officials within the member Islands.

End-to-End Cycle Challenge

The highlight of our employee engagement 

programme in 2013 was undoubtedly the End-to-End 

Cycle Challenge, a non-stop cycling relay from John 

O’Groats to Lands End, which raised over £84,000 

for the RNLI in the Channel Islands and Isle of Man 

and St John Ambulance in Gibraltar. 

The team of 22 successfully planned, organised, 

trained for and completed the gruelling 1,000-mile 

cycle challenge in April. As well as improved fitness 

and fundraising, the team also developed or learned 

new business skills through the organisation of the 

challenge.

Community Banking

In line with our commitment to support our local 

communities, RBS International has historically 

been committed to developing and supporting 

government sponsored schemes to improve access 

to lending or property ownership.

In Jersey, we are the only bank to support the States 

of Jersey Student Loan Scheme and one of the few 

remaining banks supporting small enterprise loans 

and social housing schemes. In 2012, we launched 

the Isle of Man Government Post Graduate loan 

scheme, the only bank to do so. 

In Guernsey, we have provided funding for various 

phases of the Guernsey Housing Association’s 

(GHA) development programme. We also offer 

bespoke mortgage agreements to tenants, as part of 

the GHA’s Partial Ownership Scheme.

NatWest Island Games Bermuda 2013

End-to-End Cycle Challenge 2013
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End to End
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over 

£84,000, cycled approx 
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miles in just over 
60 hours
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for charity through our  

four charity dress  
down days
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By doing business  

in an open, direct 

and sustainable  

way, based on  

thinking long-term, 

we will serve our 

customers and  

communities well
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OUR  
VISION

At RBS International, 

community banking 

sits at the heart of 

how we conduct  

business
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Charitable donations 

by the bank = 
£103,605

£134,912  
Cash value of external  

contributions made  

possible by our  

sponsorships 
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11 different charities, 2 primary schools

What our  

staff say...
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believe our  
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involvement has  

a positive impact  

on our customers  

and the public
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staff say...
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supporting our  

local communities

ab
he

103,

po

sa

ts

sp

Charitab
by the£103

We supp
o

organisa

events

s

An important  

element of this is  

our commitment  

to be a model for 

how a bank can 

contribute to society, 

through our five key  

sponsorship themes, 

social lending  

and employee  

involvement.
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RBS International Structure

What is RBS International?

RBS International is a large and dynamic financial 

services group.

As one of  the leading offshore banks, RBS 

International offers a full range of  core and specialist 

banking services for local, personal and business 

customers, as well as commercial, corporate, financial 

intermediary and international personal customers.

We operate under three distinct brands, RBS 

International, NatWest and Isle of  Man Bank – our 

sister Company and a wholly owned subsidiary of  

The Royal Bank of  Scotland International (Holdings) 

Limited. Headquartered in Jersey, with a presence 

in a number of  the world’s leading offshore financial 

centres, we have our own board of  directors and 

management team. 

Each of  our businesses has close working links with 

its counterpart in our parent Company, The Royal 

Bank of  Scotland (RBS) Group. This enables us to 

take advantage of  the strength, knowledge, expertise, 

scale and reach of  the RBS Group for the benefit of  all 

our customers. 

Our services

Retail Banking

Serves the everyday banking needs of  the 

communities in which we operate. Primarily through 

the NatWest and Isle of  Man Bank brands we offer the 

full range of  banking services that you would expect 

from a leading high street bank, including current 

accounts, savings accounts, packaged accounts, 

credit cards, overdrafts, loans, mortgages, insurance 

products and investment advice.

Premium Banking

A very different, highly personalised service for our 

local clients in Jersey, Guernsey, Isle of  Man and 

Gibraltar. Customers benefit from direct contact 

with their own dedicated relationship manager. This 

relationship enables us to understand their needs and 

tailor the service to meet their personal requirements. 

Customers can enjoy the full benefits of  Premium 

Banking under the NatWest and Isle of  Man Bank 

brands.

International Personal Banking (IPB)

Offers a full range of  banking and related financial 

services to personal customers who live and work 

internationally. Customer segments are British 

expatriates and foreign nationals who live and work 

in the UK. IPB services are delivered in the NatWest 

brand.

Business Services

Business Services provide a comprehensive range 

of  services to RBS International customers 365 days 

a year, 24 hours a day. They service our customer 

accounts including telephone banking and payment 

services. Business Services also provides critical 

support through Technology Services, Property 

Services, and Supplier Management.

Corporate Banking

Provide a full range of  banking services to business, 

commercial and corporate clients. Every client 

benefits from their own dedicated, professional and 

experienced relationship manager, who works in 

partnership with specialist teams across the Bank to 

deliver tailored solutions. Cash management services 

are underpinned by eQ, our dedicated electronic 

banking service, which continues to evolve to meet the 

needs of  our clients.
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specialist teams in each jurisdiction, TIS works with 

clients to service their financial needs by tailoring 

bespoke financial solutions to meet their requirements.

Treasury and Investor Solutions (TIS)

Supported by RBS Group’s Markets and International 

Banking division, TIS provides treasury and risk 

management services spanning foreign exchange 

and interest rate management. With locally based 

Adrian Gill

Chief  Executive, RBS International

Steve Camm

Managing Director Retail & International 

Personal Banking

Ian Goddard

Head of  Technology

Chris Nicol

Head of  Legal

Lynn Cleary

Finance Director

Mike Gray

Regional Managing Director Corporate 

Banking

Steve Scott

HR Director

Stuart Young

Chief  Risk Officer

Jerry Whitsey

Head of  Products and Marketing

Tracy Burns

Head of  Business Services

Executive Committee Offshore (ECO)

Bill Shimmins

Island Director (Isle of  Man)

David Bruce

Country Head (Gibraltar)

Robert Girard

Island Director (Guernsey)

Stephen Reilly

Managing Director,  

Treasury & Investor Solutions

Victoria McEneaney

Head of  Strategy and Change  



RBS International 

Summary

Financial Statements

The information contained within these summary 

financial statements is taken from the annual report 

and accounts of  The Royal Bank of  Scotland 

International Limited (“the Company”) and has been 

prepared in accordance with the requirements of  

the Banking Business (Jersey) Law 1991. Additional 

information to allow for a full understanding of  the 

results and state of  affairs of  the Company has 

been submitted to the Jersey Financial Services 

Commission, as required by the Banking Business 

(Jersey) Law 1991. In accordance with the Banking 

Business (General Provisions) (Jersey) Order 2002, 

The Royal Bank of  Scotland International Limited has 

decided to adopt the summarised form of  accounts.

Copies of  the accounts of  The Royal Bank of  Scotland 

International Limited are available on request.

DIRECTORS

Adrian Gill 

Michael Morley  

Stephen Camm 

Philip Taylor 

Stephen Reilly 

Lynn Cleary 

    

SECRETARY 

Christopher Ian Nicol

REGISTERED OFFICE

Royal Bank House 

71 Bath Street 

St Helier 

Jersey 

JE4 8PJ 

Channel Islands
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INDEPENDENT AUDITOR’S STATEMENT 

TO THE MEMBERS OF THE ROYAL BANK 

OF SCOTLAND INTERNATIONAL LIMITED

We have examined the summary financial statements 

for the year ended 31 December 2013 which comprises 

the Summary Income Statement, the Summary Balance 

Sheet and related notes 1 to 5.

This report is made solely to the Company’s members, 

as a body, in accordance with the Banking Business 

(General Provisions) (Jersey) Order 2002. Our work 

has been undertaken so that we might state to the 

Company’s members those matters we are required 

to state to them in an auditor’s report and for no other 

purpose. To the fullest extent permitted by law, we do 

not accept or assume responsibility to anyone other 

than the Company and the Company’s members as 

a body, for our audit work, for this report, for our audit 

report, or for the opinions we have formed.

Respective responsibilities of directors 

and auditor

The directors are responsible for preparing the 

Summary Financial Statements, in accordance with 

applicable Jersey law.

Our responsibility is to report to you our opinion on 

the consistency of  the summary financial statements 

within the Annual Review and Summary Financial 

Statements with the full annual report and accounts and 

its compliance with the relevant requirements of  the 

Banking Business (General Provisions) (Jersey) Order 

2002 and the regulations made thereunder.

We also read the other information contained in the 

Annual Review and Summary Financial Statements as 

described in the contents section, and consider the 

implications for our report if  we become aware of  any 

apparent misstatements or material inconsistencies 

with the summary financial statements.

We conducted our work in accordance with Bulletin 

2008/3 issued by the Auditing Practices Board.

Our report on the Company’s full annual financial 

statements describes the basis of  our opinion on those 

financial statements.

Opinion 

In our opinion, the summary financial statements are 

consistent with the full annual report and accounts of  

The Royal Bank of  Scotland International Limited for 

the year ended 31 December 2013 and complies with 

the applicable requirements of  the Banking Business 

(General Provisions) (Jersey) Order 2002, and the 

regulations made thereunder.

We have not considered the effects of  any events 

between the date on which we signed our report on 

the full annual financial statements, 21 February 2014, 

and the date of  this statement.

Deloitte LLP

Chartered Accountants 

St Helier, Jersey

5 June 2014 
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RBS International Financial Results

Summary Income Statement
  2013 2012
  £’000s £’000s

Profit before tax  220,534 224,268

Tax on profit  (22,502) (23,271)

Profit for the year  198,032 200,997

The company’s results as reported are on a historical cost basis except for derivative financial instruments and 

available-for-sale financial assets which are stated at fair value.

Summary Balance Sheet as at 31 December 2013
  2013 2012 
Assets Notes  £’000s £’000s

Cash and balances at central banks  41,954 39,611

Equity-linked securities designated as fair value through profit or loss 1 894,926 1,178,239

Loans and advances to banks 1 16,139,974 17,766,108

Loans and advances to customers  4,689,769 4,941,118

Available for sale investments  964 1,287

Equity shares  10 10

Derivatives at fair value  11,232 23,262

Deferred tax assets  998 3,091

Other assets, prepayments and accrued income  1,066 9,929

Investment in subsidiary companies  12 12

Property, plant and equipment  51,848 55,222

Total assets  21,832,753 24,017,889

Liabilities 

Deposits by banks and parent company  459,348   706,704

Equity-linked securities designated as fair value through profit or loss  894,926             1,147,393

Customer accounts  18,669,710 20,224,482

Derivatives at fair value  13,868 27,698

Other liabilities, accruals and deferred income  32,538 22,379

Current taxation liabilities  17,156 17,760

Retirement benefit liabilities  24,733 41,723

Total liabilities  20,112,279 22,188,139

Equity

Shareholders’ equity:

Called up share capital 2 96,540 96,540

Reserves 3 1,623,934 1,733,210

Total equity 3 1,720,474 1,829,750

Total liabilities and equity  21,832,753 24,017,889

The accounts were approved by the Board of  Directors on 21 February 2014 and signed on its behalf  by  

Adrian Gill and Lynn Cleary.

The notes on pages 16 to 18 form part of  the summary financial statements.



RBS International Annual Review and Summary Financial Statements 2013 16

RBS International Notes to the Summary Accounts

1. Loans and advances to banks
 2013 2012

 £’000s £’000s

Designated as at fair value through profit or loss  894,926 1,178,239

Loans and receivables  16,139,974 17,766,108

  17,034,900 18,944,347

Amounts above include:

Amounts due from Group banking companies  17,023,061 18,932,960

Designated as at fair value through profit or loss:

Certain equity-linked products totalling £856,423,000 (2012: £1,147,393,000) before fair value adjustments had 

been designated as at fair value through profit or loss. The carrying value of  financial assets recorded in the 

financial statements, which is net of  impairment losses, represent the Company’s maximum exposure to credit risk. 

2. Called up share capital
 Allotted, called up Allotted, called up Authorised Authorised

 and fully paid and fully paid 31-Dec 31-Dec

 31 December 31 December 31 December 31 December

 2013 2012 2013 2012

 £’000s £’000s £’000s £’000s

Equity shares 

Ordinary shares of  £1 96,540 96,540 300,000 300,000 

 

The issued share capital of  the Company comprises one class of  equity share, each share being entitled to one 

vote, and it has been issued to the holding company, The Royal Bank of  Scotland International (Holdings) Limited, 

and its nominee.

Ultimate controlling party

The Royal Bank of  Scotland International Limited is a wholly owned subsidiary of  The Royal Bank of  Scotland 

International (Holdings) Limited which is itself  an indirect wholly owned subsidiary of  The Royal Bank of  Scotland 

Group plc which is registered in Scotland and which the Directors regard as the ultimate holding and controlling 

parent Company.

On 1 December 2008, the UK Government through HM Treasury acquired a controlling shareholding in The 

Royal Bank of  Scotland Group plc. The UK Government shareholdings in banks are managed by UK Financial 

Investments Limited, a Company wholly-owned by the UK Government.
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3. Reserves and total equity
 

 2013 2012

Share premium account £’000s £’000s

At 1 January and 31 December 4,976 4,976

Available-for-sale reserves

At 1 January (59) -

Unrealised losses on available-for-sale assets taken to equity (322) (59)

At 31 December (381) (59)

Retained earnings

At 1 January 1,728,293 1,525,564

Profit attributable to ordinary shareholders 198,032 200,997

Actuarial gains recognised in defined benefit pension schemes 4,713 1,896

Deferred taxation on actuarial gains recognised in defined benefit schemes (1,669)                       (164) 

Payment of  ordinary dividends (310,000) -

At 31 December 1,619,339 1,728,293

Total reserves 1,623,934 1,733,210

Called up share capital 96,540 96,540

Closing total equity 1,720,474 1,829,750

4. Commitments and contingencies

Contingent Liabilities

Various 403,076 399,001

Commitments

Undrawn formal standby facilities, credit lines and other commitments to lend 2,338,806 1,787,347

The Company does not undertake any speculative trading activity in derivatives. Derivative contracts are used 

to manage market risks inherent in certain activities undertaken by the Company. All the Company’s derivative 

activity is contracted with financial institutions and all the associated credit risks are monitored in accordance with 

RBS Group policies.

5. Regulatory information 
 2013 2012

Risk Asset Ratio 15.6% 14.5%

Credit Rating

Long term Issuer Default Rating (IDR) A A

Short term Issuer Default Rating (IDR) F1 F1

RBS International’s ratings are assigned by Fitch and are the same as those allocated to its ultimate parent, The 

Royal Bank of  Scotland plc (RBS).
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Important addresses

The Royal Bank of Scotland International Limited

Registered Office

The Royal Bank of  Scotland International Limited (RBS International). Registered Office: P.O. Box 64, Royal Bank House,  

71 Bath Street, St. Helier, Jersey JE4 8PJ. Regulated by the Jersey Financial Services Commission.

Guernsey

Guernsey business address: P.O. Box 62, Royal Bank Place, 1 Glategny Esplanade, St. Peter Port, Guernsey, GY1 4BQ. 

Regulated by the Guernsey Financial Services Commission and licensed under the Banking Supervision (Bailiwick of  

Guernsey) Law, 1994, as amended, the Insurance Managers and Insurance Intermediaries (Bailiwick of  Guernsey) Law, 

2002, and the Protection of  Investors (Bailiwick of  Guernsey) Law, 1987, as amended.

Isle of Man

Isle of  Man business address: Royal Bank House, 2 Victoria Street, Douglas, Isle of  Man IM99 1NJ. Licensed by the 

Financial Supervision Commission of  the Isle of  Man and registered with the Insurance and Pensions Authority in respect of  

general business.

Gibraltar

NatWest is the registered business name of  The Royal Bank of  Scotland International Limited under the Business Names 

Registration Act. Gibraltar business address: National Westminster House, PO Box 707, 57 Line Wall Road, Gibraltar. 

Regulated and authorised by the Financial Services Commission, Gibraltar to undertake Banking and Investment Business 

from 55 and 57 Line Wall Road and 1 Corral Road, Gibraltar

Website

www.rbsinternational.com
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